Y1BepageHo 000 «ABTOTAPAHT» «01» utona 2025 .
leHepanbHbIl anpektop OO0 «ABTOTAPAHT»

¢ v A.P. MacabaeB

OOroBOP - OPEPTA OO0 «ABTOTAPAHT»
MPABUNA npepoctaBneHua cepsuca Al «lMpogneHHana MNapaHTua»

Hactoswme Mpasuna asnatotca oduumanbHbiM npeanoxeHmem (nybandHon odpeptoin) ObuecTBa ¢ orpaHUYeHHOM
oTBeTcTBEHHOCTbIO «ABTOTFAPAHT» (OO0 «ABTOFAPAHT»), B agpec nob6oro ¢Gpu3Myeckoro uam puamMyeckoro nuua,
BNafenbLa TPAHCNOPTHOIO cpeacTsa, 06aafatowero AeecnocobHOCTbI0 U HEOBXOAUMbBIMU MONHOMOYMAMM, 3aKAOUNUTD
porosop ¢ 000 «ABTOFAPAHT» Ha ycnoBusAx YcCTaHOBAeHHbIX [lpaBunamu OO0 «ABTOTAPAHT» u pencteyrolwmm
3aKoHOAaTenbCcTBOM Poccuiickont Pepepalmn, U COAEPKUT BCe CYLLECTBEHHbIE YC/IOBUA O0rOBOPa M MOPALOK OKasaHuA
ycayr.

1. TepmuHbl M onpegeneHus
[na uenen, npeaycMoTpPeHHbIX HacToAWMMM MpaBuaamm, UCNOb3YIOTCA CNeaytoLme onpeseeHns U NOHATUA:

KomnaHua — O6wwecTBo ¢ orpaHMYeHHOW oTBeTcTBeHHOCTbio «ABTOTAPAHT» (OO0 «ABTOlAPAHT»), agpec: 420127,

Pecnybnuvka TatapcTaH, r. KasaHb, yia. [lemeHTbeBa, 4. 26 A, Kab. 225-2, OF'PH 1201600077964, UHH 1661067574.

KnueHt — peecnocobHoe ¢u3snyeckoe wam npasBocnocobHoe topuanyeckoe NMLO, ABAAOLLEECA COOCTBEHHWKOM
TPaHCMOPTHOrO CpeacTBa, YyKasaHHbIM B «[lacnopTe TpaHcnopTHoro CpepctBa» (MNTC) B KayecTBe [AeNCTBUTENBHOMO
COBCTBEHHMKA TPAHCMOPTHOIO CPeACTBA. KAMEHT, COBepLMBLUMIM aKUenT HacToAwel odepTbl, CTAHOBUTCA CTOPOHOWN
[oroBopa M ¢ MOMEHTa TaKOro akuenTta npuobpeTaeT BCe MpaBa M 06s3aHHOCTM CTOPOHbI obsA3aTtenbctBa (cT. 308
lpaxaaHCKoro Koaekca P®). KnueHT, He coBepluaBWMi akuenTa HactoAwen odepTbl, HO MNOAYYMBLUMIKA OT AnUUA, He
asnatoweroca KomnaHuen unm AreHtom KomnaHuu, npaso noayyate Cepsuc, ABAAETCA TPETbUM NLLOM B 06a3aTenbcTee (CT.
430 lpaxkpaHckoro Kopekca P®) u npuobpetaeT npaso TpeboBaHMA OT KomnaHMM MCNOSHEHWUA NPesyCMOTPEHHbIX
HacTosAwmmm MNpaBunammn 06a3aTenbCcTe KOMNaHWM B CBOLO MOJIb3Y C MOMEHTA Bblgaum emy CeptuduKaTta. Takon KnueHT B
npaBooTHOLWeHUAX ¢ KomnaHuel He 061ahaeT npaBammn CTOPOHbI 0653aTeIbCTBA, B YaCTHOCTM NPAaBaMM PACTOPXKEHUA UK
M3MEeHeHMs [0roBopa, Ha OCHoBaHUM KoToporo KomnaHua obsa3anack OKasblBaTb YCAYrn TakoMy KanenTy.

TpaHCcnopTHOE CPeAcTBO, Aafiee MO TeKCTy Takke «TC» - npuHagneskauwee KAneHTy Ha 3aKOHHOM OCHOBaHMU
MeXaHWYecKkoe TPaHCMOPTHOE CPeACTBO, MPUBOAMMOE B ABWMXKEHME JABuratesieM BHYTPEHHEro CcropaHus u/uam
a/ieKTpoaBUraTeiem, npegHasHadeHHoe 419 NepeBosKu No Joporam aogen n/munmn obopyLoBaHUs, YCTaHOBNEHHOTO Ha HEM,
oTBevatowee TpebOBAHMAM COOTBETCTBYIOWMX CTAaHAAPTOB, MPABUA TEXHUYECKOW IKCMAyaTalMu, MHCTPYKUMIA 3aBOL0B-
U3rotoBuTeNen W APYyrodl HOPMaTUBHO-TEXHUYECKON [AOKyMEHTaUWW, LOENCTBYIOLLEMY 3aKOHOAATENbCTBY, YC/OBUAM
HacToAwmx [paBua, a TakXKe [OMONHUTENbHbIM ycnoBuAam [porpammbl  «lpoasfieHHas rapaHTUMA», OTPa*KEHHbIM B
cooTBeTcTBytowem CeptudukaTe (B 3aBUCMMOCTM OT BbiGpaHHOM porpammbl), 3aperucTpMpoBaHHOE B YCTaHOBAEHHOM
3aKoHogaTenbctBom Poccuum nopsgke B opraHax TMbAL MBL P®, ykazaHHoe KaneHTom npu 3akatouveHun [lorosopa,
asnaoweecs obbekTom Cepsuca, B NOpALKE U Ha YCNOBUAX YCTAHOBAEHHbIX HACTOAWMMM MpaBMUnamu, 3a UCKAIOYEHMEM:

* MoOnenoB W BeNOCUNEOOB.

* aBTOMO6UNEN C BOKOBLIM NPULLEMOM.

*  TPEXKOJ/IeCHbIX MeXaHUYEeCKUX TPAaHCNOPTHbIX CPeACTB.

* aBTOMOOMWNEN, C MOMEHTA BbIMYCKA KOTOPbIX NpoLio 6osee TpUALATA NET, a TaKKe TPAHCNOPTHbLIX CPeaCcTs,
BbIMYLLEHHbIX OBLWMM TUPAXKOM MEHEE YEM CTO IK3EMMAAPOB.

* aBTOMObWNEN, HE 3aperucTpMpPoBaHHbIX B NOpPAAKE, YCTaHOBJAEHHOM 3aKOHOAATENbCTBOM Poccuickoi
depepaumm (3a UCKNIOYEHMEM CIyYaeB, NPeAyCMOTPEHHbIX 3aKOHoAaTeNbCTBOM Poccun).

CTOPOHbI A,O0rOBOPUANCH, YTO 06bEKTOM CepBMUCa MOMKET BbITb TONILKO IErKOBOM aBTOMObOWUb, NoNHOM Maccolt 703500 Kr.

MTC - macnopT TPaHCMOPTHOrO CPeacTBa, B TOM YMUC/IE 3/IEKTPOHHbIM MacrnopT TPaHCMOPTHOrO cpeacTsa (B ciyyae
odopmneHma Ha TpaHCNOPTHOE CPeACTBO 3NEKTPOHHOrO MAacnopTa TPAHCMOPTHOFO CPeAcTBa, COOTBETCTBME XapaKTePUCTUK
Takoro TC noarteep:kaaeTca BbiNMCKOM M3 3N1EKTPOHHOIO NacrnopTa TPAHCMOPTHOrO CPeACTBa, BblAaHHAA B YCTaHOB/JEHHOM
nopsake.

Dorosop / [orosop npucoeguHeHusa — cornalleHne mexay KnmeHtom v KomnaHueid, 3aK1t0ueHHOe Ha YCAO0BUAX,
npeaycMOTPEHHbIX HacToAwMmM lNpaBuaamu, nytem nognucaHua 3asaBneHus U onaatbl ctoumoctn Lorosopa. K dakrty
noanucaHua 3aaBieHMA Npu 3aknoveHun [orosopa OHAAWH (B ceT MHTepHeT) CTOPOHbI AOrOBOPUNCH MPUPABHATH
NPUHATUE YCNOBMIA [loroBopa nyTem NpoCTaB/eHUA OTMETOK B COOTBETCTBYIOLMX MOAAX HA CTpaHuLe B ceTn MIHTepHeT.

B pamkax [lorosopa KomnaHusa npuHUmaeT Ha cebsa obA3aTenbCcTBa No NpefoCcTaBieHuto Aoctyna K Cepsucy (K obbemy



ycnyr u pabot no TexHuyeckomy obcnykmnsaHuto TC KnnMeHTa), Ha yCNoBUAX, YCTAHOBNEHHbIX HAacToAWwMMMU MNpaBunamu, 1 B
COOTBETCTBMM C BbibpaHHOM KnneHtom Mporpammoin.

3aasneHue o 3aKknouYeHun [lorosopa, Aanee No TeKCTy «3aasneHne»

- LOKYMEHT, noaTsep:aatowmii npuHaTme KaneHtom ycnosuin HactoAawmx Mpasun, cogeprkawmii ceegenuns o TC, KnueHre,
BMAE U CTOMMOCTM BblbpaHHOM KnneHTom Mporpammbl.

CepBucHasa nporpamma «lpoaneHHas rapaHTMa» — NpoayKT KomnaHuu, ycioBUA KOTOPOro OTpakeHbl B AOroBOpe —
odepTe, Ha ycnoBUAX KOTOPOro 3aknto4vaetca Jorosop mexay KnneHtom u KomnaHuel, a TaKke COMMAcHO YC/0BUAM
kKoToporo KomnaHusa oKasbiBaeT ycnyrn KnueHtam. [elcTBue CepBMCHOM MpoOrpaMmbl He pPacnpocTpaHAeTcA Ha Aobble
HEeMCnpPaBHOCTM (B TOM uYmc/e Ntobble HEMCNPABHOCTU Y3/10B, CUCTEM M arperatoB TPaHCMOPTHOrO CPeACTBa, BKAKOYEHHbIE B
NnoKpbiTMe [porpammbl M OTpaxeHHble B BblgaHHOM KnuneHTy CepTudUMKATe) B OTHOLUEHMM KOTOPbLIX WM3rOTOBUTENEM
TpaHCNOPTHOrO CpPeacTBa WAM €ro YNOAHOMOYEHHbIMW NIMLAMU MPUHATO pelleHne O NPOBEAEHUM OT3bIBHOM KammaHWu
(cepBUCHOM OT3bIBHOM KaMMaHWW, CEPBMCHOM KamMnaHWM W Nto6Oro MHOTO MeponpuATUA, HanpaBAEHHOro Ha YCTpaHeHue
BbIAAIBNEHHOIO B COOTBETCTBYIOLLMX TPAHCMOPTHbIX CPEACTBAX MACCOBOro NPOM3BOACTBEHHOMO gedeKTa (NposBasoweroca Bo
BCEX MW B HONBbLUIMHCTBE COOTBETCTBYIOLLMX TPAHCMOPTHbLIX CPEACTB).

AKT ocmoTpa TC, ganee nNo TEKCTy «AKT OCMOTpa» - AOKYMEHT, odopmeHHbli NapTHepom KomnaHum no pesyabtaTam
NnpoBeAEeHHOro OCMOTPA M NPOBEPKN TeXHUYecKoro coctoaHuA TC KnveHTa, noateepaatowmin npaso KaveHta Ha nonyyeHune
YCNYr B COOTBETCTBUM C Bblb6paHHOM MporpamMmoit n Ha yCA0BUAX, YCTAHOBNEHHbIX HacToAWwMMHK MNpasunamu.

Mporpamma «MpoaneHHan rapaHTUA», Aanee no Tekcty «Mporpammar» - obbem 1 ycnosua Cepsuca, OKasbiBaemoro
Knnenty Komnanwuelt uam MNaptHepamn KomnaHuKM, Ha yCNOBUSAX, YCTAHOBAEHHbIX HAacTOALLMMM paBUAaMU U KOHKPETHOM
Mporpammoin, oTpaxkeHHoM B CepTudukare.

CepBucC — BbiNoOAHAEMble B [lunepckom ueHTpe - npogasue TC ycayrn u paboTbl Mo TEXHUYECKOMY OBCAYKMBAHMIO U
pemoHTy TC KnueHTa, HanpaBneHHble Ha BOCCTAHOBAEHME PaboTocnocobHOCTU BbiWeAWNX W3-CTPOA B pe3y/bTaTe
HEMCNPaBHOCTM Y3108, AeTasell U arperaToB, BK/AKOYEHHbIX B MOKPbITWUE MporpamMmel, U He CBf3aHHble C PeryanpoBKOW,
HanagKoMn, KOPPEKTUPOBKOW PaboTbl UM MHBIMU BUAAMU HACTPOMKM COOTBETCTBYIOLUMX AeTanel, yY3/10B, arperaTtoB U CUCTEM,
BK/IIOYAIOLLME NMPU HEOBXOAMMOCTU 3aMeHY OPUrMHANbHbIX 3anacHbix YacTei TC, npM3HaHHbIX KomnaHuei u/uamn NMaptHepom
KomnaHuu  HeucnpaBHbIMM B COOTBETCTBMM €  HacToAwMmM  [paBunamm U KOHKpeTHoW  Mporpammoi,
OKa3blBaeMmble/BbINOAHAEMbIE MO UCTEYEHUIO CPOKa AENCTBUA 3aBOACKOW rapaHTum usrotosutensa TC (8 T.4. B oTHOwWeHUN TC,
MO KOTOPbIM Y¥Ke 3aKOHUYM/ICA CPOK 3aBOACKOW rapaHTUm usrotosutens TC) B pamKax BbibpaHHOM Mporpammbl U Ha YCIOBUSX,
YCTaHOB/IEHHbIX HacToAWwMMM Mpasunamu. Ycayrn n paboTbl No TEXHUYECKOMY OBCAYKMBAHUIO U PeMOHTY TC, BbINOAHAEMbIE
B PaMKax Hactoawmx MpaBus, TaKXKe He BK/OYAlOT B ceba nposBedeHUe NPodUNAKTUYECKMX MeponpusaTuii u pabor,
HanpaBJ/IeHHbIX Ha nNoagepaHue paboTocnocobHOCTM MAN YCTAHOBAEHHBIX PEXMMOB PaboTbl AeTanew, y3/i0B, arperatos U
cuctem TPaHCMNOPTHOrO CPEeACTBA, UX OTAALKY, KOPPEKTUPOBKY MapameTpoB MX paboTbl, u ntobble MHble MeponpuATUSA, He
HanpaB/IEHHble Ha BOCCTaHOB/JEHUE UX PAabOTOCNOCOBHOCTH, YTPAYEHHOMN BCAEACTBME BO3HMKLUEM HEMCNPABHOCTU (MPOTAXKKA
pe3bb0oBbIX COEANHEHMUI, CMa3Ka 3/IEMEHTOB, MOABEPMKEHHbIX QPUKUMOHHOMY B3aMMOAEWNCTBMIO, aAanTaumio arperaTos U
HaCTPOWKY PEXMMOB MX PaboTbl, B TOM YMCAEe NOC/e BHECEHWE U3MEHEHWIM B KOHCTPYKUMio TC Mamn yctaHoBneHHoe Ha TC
nporpammHoe obecneyeHune u T.n.). NMpu BOSHUKHOBEHMM B NPOLLECCE BbIMNOAHEHUA PAabOT NO TEXHNUYECKOMY OBCYKMBAHMIO U
pemoHTy TC KaveHTa HeobXxoAMMOCTM B 3aMeHe 3anacHbIX Yyactei u/mam aetaneii, KomnaHua Bnpase Ha CBOE YCMOTPeEHUe
MCNONb30BaTb KaK OPUIMHA/bHbIE 3aMacHble YacTu M AeTanu, Tak U aHanorosble (NpeAHa3HAYeHHble U cepTUPULMPOBAHHbIE
ONA YCTAaHOBKM Ha [aHHOE TPaHCMOPTHOE CPeACTBO, HO WM3roTOB/JIEHHble HEe MNog TOProBOW MApKOM W3roToBUTENA
cootseTcTBytowero TC), a TakkKe ObiBwMe B ynoTpebseHMM M BOCCTAHOBAEHHbIE 3anacHble YacTU W AeTann, ecan ux
MCNO/MIb30BaHME MPU BbINONHEHUM COOTBETCTBYIOLWErO PEMOHTA WM TEXHUYECKOTO 06CNYKMBAHUN He BAWUAIOT COOTBETCTBUE
napameTpoB TPAHCMNOPTHOrO cpeacTBa ob6sA3aTeNbHbIM  TpeboBaHuAm 6e3onacHocTU. BHe 3aBMcMMOCTM OT  BMAA
HeucnpaBHocTM TC M OTHeceHUs eé K y3nam, cucTeMam M arperatam TpPaHCMOPTHOrO CPeACcTBa, BKAOYEHHbIM B MOKPbLITUE
Mporpammbl 1 OTpaXKeHHble B BblAaHHOM KaneHTy CeptudmkaTte, B pamkax Cepsuca u Mporpammbl KomnaHWs He BbINOHAET
paboTbl/ycnyr no 3arpyske, OBHOBAEHMIO, MepeycTaHOBKe, COPOCY, YAANEHMIO MPOrpammHOro obecrneyeHus cucTem
ynpasieHusa TPaHCNOPTHOrO CPeacTBa, MybTUMEAUMHBIX cucTeM TpaHCNOPTHOrO cpeacTsa U 1tob6oro MHOro NMPOrpPaMMHOro
obecneyeHus, ycTaHOBNEHHOTO Ha TPAaHCMNOPTHOM CPeACTBE.

06s3aTenbHbIN MaCNAHbIN CEPBUC — TEXHOIOTMYECKas onepaLma No 3aMeHe MOTOPHOMO Mac/ia U MacaAaHoro ¢uabTpa
asuratens TpaHCNOpTHOro cpeacTBa NpoBoAMMas 3a cyeT KnmeHTa CTaHUMElN TexHMYecKoro obcCay»KuMBaHus,
YNONHOMOYEHHOW Ha npoBeaeHne noAobHbIXx paboT, npu ycnosuuM odopmMAeHUs AOKYMEHTOB, MNpPenyCMOTPEHHbIX
MpaBuMnamun OKasaHWA ycayr (BblIMOAHEHUA PaboT) NO TEXHUYECKOMY OOCNYKMBAHUIO U PEMOHTY aBTOMOTOTPAHCMNOPTHbIX
cpeacts, yTB. MNocTtaHoBneHem MpaButenbctsa PO ot 11.04.2001 N 290 (3aKas3-HapAa4, 40roBOpP O NPOBEAEHUN TEXHUUYECKOTO
o6cnyKmBaHua AMTC, aKT BbINOIHEHHbIX paboT 1 T.M.).

KomnnekcHaa amnarHoctmka TC — sbinonHsembiit CTO npouecc onpeaeneHns u OUeHKU TEXHUYECKOro COCTOAHMUSA



obbeKTa nccnenosaHua 6es ero pasbopKM NO COBOKYMHOCTM OBHAPYKEHHbIX ANArHOCTMHECKMX NapameTpos, BKITOHAOLWMIA
B 0b6sizaTeNbHOM MOPSAKE,, HO He OrpaHWYMBasiCb, NPOBEPKY COCTOSAHMA BCEX Y3/10B M arperatos TC, BKAIOYEHHbIX B
CepBuc, Ha npegmeT LWYMOB, BMOpauuii, Teyeil, OWMOOK, WM3HOCA, NOObLIX WMHbIX OTKAOHEHUWA, M GUKcUpylowas B
06A3aTeNbHOM MOPAAKE BCE BbIABAEHHbIE OTKAOHEHMA U paKTUYECKMEe COCTOAHUA/napameTpbl BCEX NPOBEPEHHbIX Y3108 U
arperaToBs B BMAE AMArHOCTMYECKOro MPOTOKO/a/aKTa TEXHMYECKOro cocToAHMsA/paboyero ancra mexaHuKa-aAmMarHocra uam
WMHOIO AOKYMEHTA, B KOTOPOM YETKO NponucaHbl Ha3BaHWE NPOBEPAEMOrO Y313, ero COCToAHWE U pekomeHgauumn CTO

AreHt KomnaHuu - ¢usnyeckoe naum topugmyeckoe Aunuo, 3aknouumswine ¢ KomnaHuein areHTCKUiA A0prosop u
odULManbHO coBepliatollee AENCTBUA MO NMPUBEYEHMIO MOTEHLMANbHBIX KAanMeHToB (Mo uX KenaHuto), npu Bbibope ummu
KomnaHuum ana 3aknoyveHus Jorosopa.

MapTHep KomnaHuun — ¢pusmnyeckoe Man lopuanyeckoe AnLO, Ha OCHOBaHMM forosopa ¢ KomnaHwel okasbiBaowee
KnueHtam ycnyrn Cepsuca no ycnosusam [Nporpamm. K MapTHepam KomnaHUM Takke OTHOCATCA /iMLA, YKa3aHHble B
3asBneHnn KnmeHTa B KayectTse NPUOPUTETHBIX LLEHTPOB 0BCNYKUBAHUA.

Numut orBetctBeHHOCTM KOoMnaHuu - cymma, B npesenax Kotopoi, KomnaHua nponssogmT paboTbl N0 TEXHUYECKOMY
ob6cnyuBaHuio n pemoHTy TC Ha CTO, BKAtOYan CTOMMOCTb PEMOHTHbIX BO34,EMCTBUIA, 3aMacHbIX YacTen, maTepuanos (B Tom
yncne PacxogHbIX M BCMOMOTaTeNbHbIX), U KULKOCTEN U AeTanei, 3aMeHa KoTopbix TpebyeTca AN ocywecTsieHns Cepsuca
B paMKax ycnosuit n obbema paboT B cooTBeTCTBMM C [porpammoint M Ha YCNoBMAX, NPenyCMOTPEHHbIX HACTOALLMMMU
Mpasunamn. KomnaHuueit B pamkax Jlumuta oteeTcTBeHHOCTM KomnaHuu no CepsucHOW nporpamme «lpogneHHas
rapaHTMA» MOKPbIBAETCA CTOMMOCTb YCAYF, 3an4acTell U PacxoA4HbIX MaTeEPUANoB, TPEOYIOLMXCA ANA YCTPAHEHMA TONbKO Tex
HeMcnpaBHOCTEN/NONOMOK TPAHCMOPTHOMO CPEACTBA, KOTOPble BO3HUKAWU BCNEACTBME MNPOSABAEHMA CKPbITbIX AedeKToB
MaTepuanoB nan c6oOpKM TPAHCMOPTHOIO CPEACTBA, M HE CBA3AHbl C HAPYLIEHWMEM PEXKMMA SKCNayaTalumMm TPaHCNOPTHOro
CpeAcTBa, He 3aBUCMMOCTU OT TOTO, KEM U MPU Kaknx 06CcToATENbCTBaX AOMNYLLEHO TaKoe HapylleHre pexXxuma aKchayaTalmum
(8 npouecce wu3rotoBneHWa, A[OCTaBKM (MMNOPTA) TPAHCNOPTHOrO CPEACTBA, €ro  TeXHUYECKOro obcCay»KuBaHus,
npeanpoAaX)HoW NOAroTOBKM, PEMOHTA WAM 3KCM/yaTauMu, B TOM YMC/Ie TexHMYecKon (meperoHka, nepemelieHue
TPaHCNOPTHOrO CPeACcTBa CBOMX XOAOM B MECTax XpaHEHMs, MPOU3BOACTBEHHbIX MOMELLEHUAX U T.M.))

YcnoBus BbINOAHEHUA PaboT — KOHKPETHble YCNOBUSA, onpegensowmne obbem M NOpALOK BbINOAHEHMA paboT no
[JoroBopy 1 yKasaHHble B CepTudmKate «lpoaneHHas MapaHTua».

CTO - cTaHUMM TexHuyeckoro obcnyKumBaHUA, onpefeneHHble (aBTopu3oBaHHble) KomnaHwuel ana nposeaeHun
[ONarHOCTUKM HEWUCNPaBHOCTWU, TexHMYeckoro obcnyxKmeaHua M pemoHTa TC KnumeHta. K aBTopmsoBaHHbiM CTO Takke
oTHocATcA Te CTO, KoTopble YKasblBatoTca B 3anaBieHUM KaneHTa B Ka4ecTse NPUOPUTETHBIX LLEHTPOB 06C/yKMBaHMA.

TO - nnaHoBoe (pernameHTHOE) TexHuYeckoe obcnyxmnsaHue TC KnneHTa, B 06beme, onpeaensieMom 3aBoA0M-
nsrotosutenem TC, BKAtoYatowee B ceba Kak 0b6sA3aTesibHble, TaK U PEKOMEHAOBaHHblE PaboTbl B COOTBETCTBUMU C
CeTKon (rpadmMKom) TeXHUYECKOro OBCNYKMBAHUSA, a TaKKe BCe PEeKOMEHA0BaHHble B OTHOWEHUM KOHKpeTHoro TC
paboTbl, caenaHHble coTpyaHMKamm CTO ncxoan ns TexHmyeckoro coctosHma TC KnneHTa.

Ob6sa3aTenbHbI NAATEXK NO PEMOHTY — YC/10BUE, NPU KOTOPOM [loroBopom ycTaHaBavBaeTca 06A3aHHOCTb KaneHTa
no camocTtoaTenbHOW onnate 4Yactu CepBuca B pasmepe, ONpeLesieHHOM KOHKpeTHoi [Mporpammoit. Ecnv uHoe He
npeaycMOTPEHO KOHKpeTHOM lMporpammon U cneunanbHo He oTpaxkeHo B Ceptudukate, pasmep Ob6sa3aTenbHOro naatexka
MO PEMOHTY 3aBUCUT OT KoAuyecTBa [apaHTUIHbLIX C/y4yaeB B TeyeHue Bcero nepuoga [porpammbl M onpegenseTca
cneayrowmm obpasom:

* no 1-my MapaHTUitHomy ciy4dato — 0 % (O6sA3aTeNbHbIV NAATEX N0 PEMOHTY OTCYTCTBYET);

* NP HAcTynaeHuu 2-ro n 3-ro rapaHTMiMHoro cnydaa — 10% (pecAatb npoueHToB) OT obuwel ctoumoctn CepBuca no

Kaxkaomy FapaHTUMHOMY CNyYato, HauMHanA co 2ro;

Nonomka TC («MapaHTUItHBINA cnyyait») — HenpegHamMepeHHbIA, HeNpeaBUAEHHbIN, BHE3ANHO BO3HUKLINMI, YaCTUYHbIN
MAW MOMHbIN OTKas/ paspylleHne OTAe/bHbIX Y3/10B, arperatos, CUCTEM, MexaHusmoB w/ wam yctpoicte TC,
npeaycmoTpeHHbix [orosopom u [porpammoin, BO3HMKWMIKA B nepuwos genctsma [lorosopa, ecinm 3TOT OTKA3 ABWACA
cnepcTeMem Npom3BOACTBEHHOIO AedekTa.

MocTeneHHbI, HOPMaJIbHbI U3HOC — INHEHO-3aBUCUMMBbIN OT BpemeHu 1 npobera TC, nocTeneHHbI 0TKa3 AeTanu B
pesynbTaTte M3HOCA MAM OOLIYHOTrO BO3LEWCTBUS (AKTOPOB OKPY)KaloWen cpesdbl, CBA3AHHbLIA C M3MeHeHMem GU3MKO-
XMMUYECKUX CBOMCTB MmaTepuana pgetann. [llon W3HOCOM MOHMMaeTcs pesynbtaT noboro BMAa WM3HALWIMBAHMA,
NPoABAAOLLMIACA B BUAE OTAENEHUA AN OCTAaTOYHON Aedopmaunm matepmana.

Mepuogp, 0XXMAAHUA UAN OXNAXKAEHUA — NEPUOL, NPOJOIKUTENBHOCTbIO 14 KaneHOAPHbIX AHA C MOMEHTA 3aK/Il04eHNA
Horosopa (manee MMepBbiit nepuon OuaaHusA/OXnasKaeHus), eCM UCTeK rapaHTUMIHbIN CPOK Ha TC, yCTaHOBJ/IEHHbIN
3aBogom-msrotosutenem TC, B TeyeHuMe KOTOpoOro KnuMeHT mmeeT npaBo pacToprHyTb [lOroBop C MNOJIHbIM BO3BPaTOM
yniayeHHbIX cpeacts. Ecan rapaHTuitHbIM cpoK Ha TC, yCcTaHOBAEHHbIW 3aBogoM-u3rotosutenem TC He uctek, To Mepsbii
nepuog, OXnaaHua BKAOYAET B cebA TaKKe Nnepmos ¢ MOMEHTA 3aKtoyveHua [lorosopa 40 MOMEHTA OKOHYAHWA FrapaHTUAHOTO
CpoKa Ha TC, ycTaHOB/IEHHOTO 3aBOAOM-U3roToBUTENEM. BTOPOI Nepuog, oxunaaHus/oxnaxaeHms — nepunog ¢ 15-ro no 30-i ¢
MOMEeHTa 3aK/oyeHns [lorosopa, B TedeHne Kotoporo KaneHT npu oTKase oT [loroBopa mMOXKeT NpeTeHa0BaTbh Ha BO3BpaT



onnatbl 50% oT ctoumoctu [orosopa. BHe 3aBucMMOCTM OT PaKTMUYECKM WUCTEKLWero cpoka gencrteua [lorosopa,
Mepuop, OXMUAAHWUA WAM OXNnaxkaeHua (Kak [epBbl Nepuop OXUAAHWUA, Tak M BTopoit nepuop oxXuaaHua)
cyYMTaeTca UCTeKWKnm, ecnm npodber TC no nokasaHMAM ogomeTpa yBeandnaca 6onee yem Ha 1000 KM OT 3HaAYeHUA
npobera TC, 3adMKcMpoOBaHHOIO B 3asBNIEHUM NPU 3aKNO4YEHUU U onnaTte [lorosopa.

Ceptudumkar Knnenrta (CeptnduKar) — 4OKYMEHT, COOTBETCTBYIOWMI yTBEPKAEHHOM KomnaHuen dopme 1 MMetoLmii
YHWKanbHbIM 19-TU3HAYHbIN HOMeEp, BblaaBaembli KNMeHTY B NOATBEP)KAEHME ero npasa Ha noayyeHue CepBuca, cogepKaLinm
cBegeHua o BblbpaHHoW KnneHTom Mporpamme (ocHOBHble ycnoBua Mporpammbl), OCHOBHble YCNOBUS BbINOAHEHMA paboT,
JIMMUTbI OTBETCTBEHHOCTM KOMMaHWKW, U UWHble CBEAEHWUA, OMNpefenAlolWme U KOHKPeTU3UpyLWwmMe ycioBua U obbem
npegocrasneHuns CepBuca, BKAKOYAOWNIA B ceba HenocpeacTBeHHO CepTudUMKAT U NamaTKy KaneHTa.

2. TMpepgmet Oorosopa

2.1. Npeametom Hactoswen odepTbl ABAAETCA MPEL/IOKEHME 3aKkNouMTb € KomnaHnuei [loroBop Ha  yCi0BMAX
HacToawunux MNpaswun wn T[porpammbl B obbemax M nopagke, ykasaHHbix B Ceptudukate. Cepsuc KaueHty
oKa3biBaeTca MNapTHepamu KomnaHuu 3a cyeT KomnaHuu B npegenax JIMMUTOB OTBETCTBEHHOCTM B paMKax BblbpaHHOW KnneHTom
Mporpammbl. CTOMMOCTb NpefocTaBaeHns foctyna K Cepsucy 3aBMCUT OT XapakTepucTuk TC KnmeHta u BbibpaHHoM Mporpammbl
W perynupyetca pasgenom 7 Hactoawmx [Mpasun. MpepoctasneHne poctyna K CepBucy MOMMMO CpoKa u Jlumutos
OTBETCTBEHHOCTM KOMMaHuK, yctaHOBAEHHbIX BblbpaHHOU KnneHTom Mporpammoit, Takke obycnasnmsaetca npoberom TC
KnueHTa 1 cobatogeHnem BblaaHHbIX KAMEHTY peKomeHaauuni.

2.2. CTOPOHbl MPM3HAIOT 3aK/l4Yaemblii B COOTBETCTBMM C  HactoAwmmM [pasunamu  [1orosBop [40roBOpPOM
NPUCOEANHEHMUA, PeryanpyembolM nonoxeHmamm cr. 428 TK PP, no kotopomy KAneHT npucoeanHAeTcA K YC/NOBUAM,
M3N10XKeHHbIM B HacToAwwmx Mpasunax, NMporpamme n Ceptnudmkate, 63 KaKNX-1MB0 UCKAOUYEHWNI 1 OTOBOPOK.

2.3. AKuenTom Hactoawein odepTbl ABAAETCA MOAHAA onjata cToMmoctu ycayr Komnawum no [orosopy (onnata
CepBuWCHOM nporpammsbl «lMpoa/ieHHan rapaHTUa») NPy YCI0BUM Haanexalero opopmaeHms 1 nogaum B KomnaHuo (B Tom
uncne yepes AreHta KomnaHuu) 3asasneHua. Takow akUENT ABASETCA NOJHBIM M 6€30roBOPOYHbIM, O3HAYAOWMM YTO KLLO,
odopmumBwee U nogaswee B KomnaHuto (B Tom uyucne yepes AreHta KomnaHuu) 3asBieHue M onnatMeliee B MOJHOM
obbeme ycnyrmu Komnanum no [orosopy (onnatusee CepBUCHYHO nporpammy «MpogjieHHas rapaHTusA»), cuuTaerca
03HaKOMMBLLMMCA C YCIOBUAMM HacTosLLe odepTbl U, B cOOTBETCTBMM € paxgaHckum Kogekcom Poccuiickon ®epepaumm,
paccmaTpuBaeTca Kak anuo, BcTynusewee ¢ KomnaHWen B AOrOBOPHbIE OTHOLWEHWA B COOTBETCTBMM C YC/I0BUAMM AAHHOM
odepThbl.

2.4. loroBop, 3aK/OYEHHbI Ha OCHOBaHMWM HacToAwwMx [lpaBun, ABNAETCA AOrOBOPOM C WCMOJHEHMEM MO
TpeboBaHWUO (aBOHEHTCKMM LOrOBOPOM), B CBA3M C YEM K NPABOOTHOLUEHUAM CTOPOH NPUMEHSIOTCA NpaBuna ctatbn 429.4
IpaxkpaHcKoro Kogekca PO. CTOpOHbI AOFOBOPUIUCH CYMTATb aBOHEHTCKUM nepunogom 1 (o4MH) KaneHZapHbIi AeHb. Onnata
YCAYr KOMMNaHUKU B UCTEKLWNX aBOHEHTCKUX Neproaax (aboHeHTCKan nnaTa 3a UCTEKLIMI CPOK AeincTeua [jorosopa) NognexuT
BHECEHUIO KAMEHTOM BHE 3aBMCMMOCTM OT Toro, 6bL10 M KnveHTom 3aTpeboBaHO COOTBETCTBYHOLLEE WCMO/HEHWE
(3aKkasbiBan M KNMEHT Kakne-1nMbo yciyru B UcTekwme aboHeHTCKMe neprogpl)., KNMeHT npu nogaye 3asasiaeHus oniaynsaeT
poctyn Kk Cepsucy. [octyn k CepBucy cumtaetca npegocraBaeHHbiM KaneHTy ¢ MomeHTa 3akatoyeHusa [Jorosopa v Bblgayum
Knuenty Ceptudukara.

2.5. B cnyyae Korga npaBo nojayyeHus ycayr KomnaHuu, npesycMOTPEHHbIX HacTosAwmmu [pasuaamu,
npeaocrasneHo KaneHty nnuom, He asaatowmmca KomnaHmen, npuobpeTwnm npaBo Ha nonyyeHne CepBuca Ha OCHOBAHWUM
[0roBopa, 3aKNIYEHHOIO TakKMM NMLOM ¢ KomnaHuel, 1 AeicTBYOWMM NPU NpesocTaBneHnn KNMeHTy Takoro npasa He oT
umMmeHn KomnaHuu, gaHHaa odepTa [loroBopa NpMMeHAETCsA K oTHoWweHUAM KamveHTa n KomnaHum TONbKO B YaCTU MOHATUN,
nopszka, ychosui n orpaHudeHnii npegoctaBneHma Cepeuca; B oTHOLWEHUAX ¢ KomnaHueln Takon KaneHT asnaetca TpeTbum
nmuom B obsasatenbctee (cT. 430 MpaxkaaHckoro Kogekca P®), a KomnaHusa no oTHoweHMto K KAWEHTY BbICTynaeT TPeTbuUm
NIMLOM, Ha KOTOpPOEe BO3/IOXKEHO MCMNONHEeHWe 0653aTenbcTBO Mo npegdocTasneHuio Cepsuca (313 TK PD) wuam
cybnoapaaumkom (ct. 706 MpaxkaaHckoro Kogekca P®). Takolt KnneHT He obnagaeT no oTHoweHUo K KomnaHuu npasamu
CTOpPOHbl B 06A3aTenbCTBE, B YAaCTHOCTM NMPABOM HA PACTOP)KEHME WM U3MEHEHWA [0roBOpa, Ha OCHOBAHWM KOTOPOro
KomnaHusa 06a3anacb 0KasblBaTb YCAYrU TaKOMy KnneHTy.

3. Nopagok 3akaoueHua forosopa

3.1. s 3akntodeHun [orosopa c KomnaHuein, KaneHty Heobxoammo:

3.1.1. O3HakomuTbCA € HacToAwMMM Mpasunamm Ha caitte KomnaHumu: http://www.avtgarant.ru/service-rules/

3.1.2. Bbibpartb Mporpammy.

3.1.3. 3anonHute 3aABneHne, pacnucatbCcs B HeM M onaatutb JoroBop cornacHo Bbl6paHHON [lporpamme B
COOTBETCTBUM C pa3genom 7 Hactoawwmx MNpasuma.

3.1.4. Onnata [orosopa M noanucaHve 3asBieHUs K Hemy noatsepxaaeT GakT o3HakomaeHus KaveHTta c
HacToswwen opepTol U NPUHATUA BCEX YC0BUIN odepTbl.



.5. MNepepaatb 3anonHeHHOE NoANMCcaHHOe 3asBAeHMe npeacTasuTento KomnaHmm uan AreHta Komnaxum.

.6. B cnyyae ecam TpaHcnopTHoe CpeacTso, AsnsAolLeecs obbekTom Cepsuca, ABASETCA BbIBLUMM B ynoTpebaeHun
(TO €CTb Ha MOMEHT 3aKNK4YeHUnAa [],orosopa AaHHOE TpPpaHCNOopPTHOE CpeAaAcTBO HaxoAMNOCb B 3KCNAyaTauun B
TeuyeHue Ntoboi NPoACKUTENBHOCTN BpeMeHU unn ntoboro npobera) u B OTHoleHUU TpaHCNOPTHOTO cpeacTBa
yCTaHOBﬂeHHbIﬁ ero unusrotosutenem FapaHTMVIHbIﬁ CPOK UCTEK HA MOMEHT 3aKNK4YeHunA Ll,orosopa, KnneHt
o6s3aH B TeyeHne 10 KaneHAapHbIX AHEM C MOMEHTa 3aKatouyeHuAa [orosBopa NpoBeCTM 3a CBOM cyeT
O6s3aTeNbHbIN MacAAHbIN cepBUC M KomnneKkcHyto amarHocTuky TC, a TaKXe B YKa3aHHbIA CPOK
npegatb B KomnaHuio, NyTEM HaMpas/ieHUs MO 3/IEKTPOHHOM noyte warranty@avtgarant.ru,
nokymeHTbl CTO, noateepxaatowme nposedeHne 0O6s3aTelbHOrO MacasHOMO cepBuca W
KomnnekcHoit guarHoctukm TC, ¢ 0b6A3aTefibHbIM MPUIOXKEHMEM K HUM  MPOTOKO/A OWWBOK un
noapobHbIX pe3ybTaToB NPOBEAEHHON AMArHOCTUKM.

3.1.7. O6ecneuntb no 3anpocy KomnaHnum nepegady KomnaHum 3aKas-Hapagda (MHOro LOKYMEHTA), cogeprallero

3.1
3.1

CBeZleHMA O AMarHOCTMKe BCex Yy3/10B, arperatoB u cuctem TC, coaep’kallero CBefeHMA O TEXHUYECKOM cocToAaHuu TC,
obopMNEHHOro He paHee 7 (cemu) KaneHAapHbIX AHEN A0 AaTbl 3akAtodeHusa Jorosopa. JaHHOe ycioBMe NPUMEHUMO B
cnyyae, ecnv Jorosop mexay KnveHtom n KomnaHuein odopmaseTcs B MOMEHT npuobpeTteHunsa TC B AMNEPCKOM LEHTPE Ha
Tepputopum Poccuitickon deaepaunu.

3.2. Yci08BUA, UCKNKOYaIOLLLME BO3MOXHOCTb noayyeHus Kaventom Cepsuca:

®  YACTUYHO MM NOJIHOCTBbHO OTCYTCTBYET, N UMEET C/iefbl USMEHEHWI, MOBPEXKAEH KOPPO3UEN U T.A4,.
NAEHTUPUKALMOHHbIM Homep TC (VIN);

e rog Bbinycka TC He YCTaHOBNEH WU OTCYTCTBYET (MMEeTCcA COOTBETCTBYIoWAA oTmeTKa B MTC);

e TC paHee HaxoAUNOCh B yrOHE U BO3BPALLEHO NPEXHEMY BAafenNbLy;

® B pPErucTPauMOHHbIX OoKYyMeHTax TC umetoTca 0TMETKM (BKeKKM) 06 usmeHeHmsax VIN u/unv Homepa Ky3oBa;

e  TCakcnnyaTupyeTca B y4ebOHbIX Lensx;

o B KoHcTpyKumto TC BHECEHbl MU3MEHEHUA, BAMAIOLLME NPAMO UAN KOCBEHHO Ha pecypc OTAENbHbIX Y3/10B narperaTos
man TC B uenom;

e TC npuvHaZNexuT NpaBooxpaHUTENbHbIM opraHam, MuHuctepctsy ob6opoHbl PP, MYC, rasosbim cay:kbam, ckopon
MeAUUMHCKON NOMOLLM M MPOYUM CNELMANbHBIM U/UAKN ONePaTUBHLIM CyXKbam;

e TC, nofBeprwmxca Bo34enCcTBUIO CTUXMIAHBbIX 6eACTBUIA (yparaH, HaBOAHEHWE, CHEXHBbIN 3aBas, CX0Z Cens, TOPHaZo,
3eM/IeTPACEHNE U T.N.);

e  TCABNAETCA FOHOYHLIM UM UCNbITaTENbHBIM, My3€HbIM SKCMOHATOM.

e TC He npoxoauno pernameHtHoe TO, nnbo B oTHoweHuM TC He npoBoAMNOCb 06CAyKMBaHWe (paboThbl),
npeaycMoTpeHHoe nposeAeHHbIM TO, B TO UMc/ie KaK 06s3aTenbHble, TaK U PEKOMEHA0BAHHblE PaboTbl B COOTBETCTBUM C
ceTkon (rpaduKkom) TeXHMUYECKOTro O0BCNYKMBaHUSA, a TaKXkKe BCe PEKOMEHAOBaHHbIe B OTHOWEHMM KOoHKpeTHoro TC paboTsl,
caenaHHble cotTpygHukamm CTO ncxoaa m3s TexHmnyeckoro coctoanma TC KnnenTa;

e B oTtHoweHun TC, bbiBwero B ynotpebneHMn M B OTHOLIEHUWM KOTOPOFrO YCTAHOB/IEHHbIA €ro M3roToBUTENEM
rapaHTUMHBIA CPOK UCTEK HA MOMEHT 3akntodeHusa [orosopa, KnmeHTom He nposegeH O6A3aTesIbHbIN MACAAHBIN cepBuUC
n/mnn KomnnekcHaa auarHoctuka TC (nyHKT 3.1.6) v/vnam HapylleHbl CPOKM UX nposegeHus, u/wuam 8 Komnauuio He
nepefaHbl OOKYMEeHTbl, MOATBep:KAaowwue nposBegeHne O6A3aTeNbHOTO MacnsaHOro cepsuca u/wam  KomnnekcHow
AvarHoctukm TC B nonHom o6beme, NpeayCMOTPEHHbIM HacToAWMMM Mpasunamu, u/Mam HapyLleHbl CPOKM UAN NOPAAOK MUX
nepeayun, yctaHos/ieHHble NyHKTOM 3.1.6 HacToawmx MNpasuan.

e HeuncnpaBHOCTb Bbi3BaHa MPUYMHAMM, HE CBA3AHHbIMM C HEMOCPEACTBEHHO KAauyecTBOM maTtepuana wau CHOopKu
y3na/arperata, B TOM YyMcne NPOU3BOACTBEHHbLIMU (HE CBA3AHHBIMM C KAUECTBOM MATepMasioB Uau c60pKM) UK NPUUUHAMMK,
npousolweaWwrMNn B MPOLECCe AO0CTaBKM (MMMNoOPTa) TPAHCMOPTHOrO CPEeACTBa, €ro TeXHUYECKOro 0B6CNyKMBaHWA,
npeanpoaaXHoM NOArOTOBKM, PEMOHTA WAM 3KCMAyaTauuu, B TOM uUMC/e TeXHUMYECKOW (neperoHka, nepemelleHue
TPaHCNOPTHOrO CPeaCcTBa CBOMX XOAOM B MECTaX XpaHEHMUs, MPON3BOACTBEHHbIX MOMELLEHUAX U T.NM.);

e [locTU}KEeHME MaKCUMabHOro IMMKTa No Npobery B COOTBETCTBUM C YCA0BUAMM [porpammbl;

e BbifaeneHue KomnaHuei aencTeuii KnneHta u/munm TpeTbux UL, HanpaBaeHHbIX Ha 06mMmaH KomnaHuK, BKAOYas, HO
He OrpaHNYMBanCh, NpeaoCcTaBNEHNE NOA/OKHbBIX LLOKYMEHTOB UM COODLLEHNE 3aBEA0MO He0CTOBEPHbIX CBEAEHWUN.

3.3. Npn Hanuuum y KomnaHuu cBedeHWid O HaAMunn/BO3HMKHOBEHWWM OBCTOATENbCTB, YKasaHHbIX B n. 3.2
Hactoawmx Mpasun, KomnaHusa umeeT npaso notpebosaTb nposefeHne ocmoTpa TC KameHTa ¢ uenblo ycTaHOBNEHWA
cooteeTcTBMA TC KpnTepuam Hactoawmx MNpasun.

MposeaeHne ocmotpa TC npoussoautca cunamm Komnanuu u/man MNaptHepoe KomnaHuu Ha becnnatHoi ans
KnveHTa ocHOBe B CPOKU MecTe, cornacoBaHHble ¢ KnmeHTom. Mpu STOM MaKCUMMasbHbIN CPOK, B TeYeHWe KOoToporo KnneHt
06s3aH npepoctasutb TC Ha ocmoTp, cocTaBnseT 30 KaneHZapHbIX AHEW € AaTtbl NOJYYEHUA COOTBETCTBYIOLLErO
yBegomneHumsa ot KomnaHum ¢ yKazaHnem 06CTOSATeNbCTB, YKa3biBalOLWMX Ha BO3MOXKHOe HecooTseTcTeue TC Kputepuam. Mpwm
3TOM MeCTO MpPOBEeAEHNA OCMOTPa AOJ/IKHO HaxoAuTbcA B npegenax 50 KM OT aAMWHUCTPATMBHbLIX TPaHWUL, Hace/NeHHOro
NyHKTa, B KOTOPOM 3aperucTtpMpoBaH MO MeCTy MOCTOAHHOro NpouBaHMA KnueHT. [lonyckaeTtca onpeaeneHne mecTa
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NnpoBeAeHUs OCMOTPa Ha paccToAaHUM bonee 50 KM ToNbKO B cyvae cornacusa KomnaHuu. Mo utoram nposegeHHOro 0CMoTpa
TC Knuenty Bblgaetca AKTa ocmoTtpa TC, Konuio Kotoporo KnaveHT o06fA3aH npegoctaButb KomnaHum B TeyeHue 10
KaneHAapHbIX AHeN ¢ AaTtbl NpoBeaeHns ocmoTpa TC.

3.4. B cnyuae ecan AKT ocmoTtpa TC He noAaTBepskaaeT COOTBeTcTBME cocToAHuMA TC cBedeHMAM, YKasaHHbIM B
3anasneHnn, n/unmn KpuTepmam BbibpaHHoOM NMporpammsl, KomnaHus Bnpase

* pactoprHyTb [lorosop B OAHOCTOPOHHEM nopagke C KaveHnTom. B ciydae pacTopeHua gorosopa Bo3spar
yniayeHHbIX KnmeHTom npwu 3akaoveHnmn [JoroBopa AeHeXHbIX CpeacTs NpomM3BoaMTCA 3a BbldeToM pacxosos KomnaHuu B
pamkax onnaTbl ycayr AreHTa, pacxof0B Ha BbiABeHMe 06CToATeNbCTB No HecooTseTcTBUIO TC TpeboBaHWAM cornacHo n.3.2.,
pacxo4oB Ha nposeseHne ocmoTtpa TC M NPONOPUMOHANBHO UCTEKLWEMY CPOKY AeincTeus [loroBopa ¢ AaTbl 3aKAOYEHUA A0
AaTbl €0 AOCPOYHOr0 PaCTOPKEHUA.

* MpuocTaHoBUTL Aeicteue [loroBopa A0 MOMEHTA YCTpaHeHWa KAMeHTOM BbifABAEHHbIX HecooTsetcTeuii TC
TpeboBaHuam K TC cornacHo Hactoawmm Mpasunam.

3.4.1. B cnyuyae ecnu KaneHT oTKasbiBaeTcsa OT npegocTtasneHuns TC Ha ocmoTp, KomnaHua Bnpase NpUoOCTaHOBUTb
Aelicteue [loroBopa B OTHOWeEHWW KnneHTa A0 MOMeHTa npegocTtasneHma KnmeHtom TC Ha ocmoTp.

3.4.2. B cnyyae ecan KaveHT B TedeHue 3 (Tpex) AHei nocsne nonyyeHus AKTa OCMOTPa C PEKOMEHAAUMUAMM MO
YCTPaHEHMUIO BbIIBEHHbIX HECOOTBETCTBUIM cocTosiHMA TC BbIGpaHHOM Mporpamme He 3aaBUT 06 0TKase oT [Jorosopa, KaneHT
CYMTaeTCcA NPUHABLLMM 0653aTesIbCTBA MO BbIMOJIHEHUIO PEKOMEeHAALMIA B AKTE OCMOTPA.

3.5. Ecam B nepuopg, peiicteua [loroBopa npousolsia cmeHa cobctBeHHuKa TC, ansa toro 4tobbl NPOAOMKWTL
obcnykmBaHue no MNporpamme, HOBbI cOBCTBEHHUK TC, ¢ NMCbMEHHOTO cornacua KnneHTa ob6a3aH:

3.5.1. B Teuenune 10 (gecatn) paboumx gHeln ¢ MOMeHTa CMeHbl cobcTBeHHUKa TC, nepepermctpuposaTh [Jorosop,
no3BoHMB Nno TenedoHy Cnykbbl nogaepKu KnneHtos: 8 (800) 555-05-60 Kpyrn1ocyToYHO.

3.5.2. Ha Hosoro Bnagenbua TC Bo3naraloTca BCe npasBa M 0653aHHOCTM, MNPEAYCMOTPEHHble HaCTOALWMMM
MpaBunamn A0 OKOHYaHUA AencTemA MNporpammel, BbiI6paHHOM KnneHToMm, 3aKkaoumnsLLMM [orosop.

3.5.3 KomnaHuA BnpaBe notpebosatb NpoBeaeHMe ocmoTpa TC B COOTBETCTBMUC NOPAAKOM, YKa3aHHbIM B . 3.3. -3.4.
HacToAwmx MpaBua. B cnydae oTKasa HoBoro cobctBeHHMKa TC OT npeaoctaBiaeHUAa aBTOMObMAA Ha ocmoTp KomnaHusa
BNpase OTKa3aTb B nepeperncrpaummn florosopa.

3.6. B cnyyae HenpegocTasneHuns KnmeHtom TC ANs NPOXOXAEHMA OCMOTPA B yKa3aHHbIM KoMmnaHuei Cpokn nHTepsan
BPEMeHW, BHOBb HasHayeHHbI ocmoTp TC npoussoguTcAa 3a cyeT KnveHTa. B 3atom cnyyae, CTOMMOCTb OCMOTpa W
odopmneHma AkTa ocmoTpa coctasnaet 5000 (nATb Toicay) pybneit, KoTopble A0MXKHbI ObITb YinavyeHbl KAMeHTOM B Kaccy uau
Ha pacyeTHbI cueT KomnaHum unu MapTtHepa KomnaHum, npoBoasauiero ocmotpTC.

4. BctrynneHue Jorosopa B cuny

4.1. Oorosop mexay KnneHtom n KomnaHuen BCTynaer B cuy C AaTbl cOBeplIeHUn KAMeHTOM aKuenTa HacTosuein
odepTbl (NnognucaHua n nepegaum npeacrasutento Komnanum unm AreHta KomnaHum 3assneHus n sBHeceHus 100% nnaTbl No
Lorosopy).

Cepsuc no [orosopy aKkTusmpyeTca (cTaHoButcs poctyneH KaueHTy) ¢ 00 4acoB MOCKOBCKOrO BPEMEHM AHS,
CNeAyloWwero 3a AHEM OKOHYaHWA CPOKA AeNCcTBMA rapaHTum usrotosutensa TC (3aBOACKOW rapaHTMM), ecanm B MOMEHT
BCTYNAeHuA B cuay [loroBopa H YCTAHOBNEHHbIN n3rotoButenem TC rapaHTUAHBIN CPOK He UCTEK, U Nocne HacTynaeHus
OJIHOrO U3 ABYX ycN0oBUiA: AocTukeHna TC KnmenTta npobera B 1000 (oaHa ThicAYa) KUNOMETPOB MO NOKa3aHUAM 040MeTpa OT
3HayeHuna npobera TC, 3adpMKCUPOBAHHOFO B 3aABAEHUWU MPWU 3aKAOYEHUU M onnate [orosopa, AmMb6o uctevyeHue 14
KaneH4apHbIX AHeN ¢ AaTbl 3aKkAo4YeHMa [lorosopa (McTedeHme nepsoro MNeproaa oxuaaHus).

4.2. MepBblii NEPUOL OKMAAHWA YCTAHAB/AMBAETCA PaBHbIM OCTaBLUEMYCA rapaHTUIMHOMY CPOKy TC, yCTaHOB/IEHHOMY
usrotosutesiem TC,eCiM HA MOMEHT 3aK/to4eHUA [loroBopa TaKoM rapaHTUIHbIN CPOK He uctek. Ecam rapaHTuiiHbin cpok TC,
YCTaHOB/EHHbIN n3rotosutenem TC ucteK, To MNepBblit Nepros, 0XUAAHUA YCTaHABAMBAETCA pPaBHbIM 14 AHAM C MOMEHTA
3aknto4veHuns [lorosopa.

5. NpaBa 1 06a3aHHOCTM CTOPOH

5.1. Npasa n 06a3aHHOCTM KomnaHnu:

e AkTnsmpoBaTb CepBuMC B COOTBETCTBMM C pa3genom 4 HactoAwero Jorosopa.

® B cnyyae nonomku y3na unmn agetanein TC, npegycMmoTpeHHbix MNporpammon, n obpalieHna KnaveHTa 3a Cepsucom
BblAaTb KAMeHTy HanpaBneHWe c yKasaHMem pJatbl M aapeca [lapTHepa, ykasaHHoro B CepTuduKkaTe, OpraHM3oBaTb
BbIMONHEHME pPaboT No yKasaHHOMY agpecy, B COOTBETCTBUM C HacToAWwMMM MpaBuaammm YCAOBUAMMK BbINOSHEHUA paboT B
pamkax Cepswuca.

o OCyLLLEeCTBAATb KOHTPO/Ib KAYecTBa BbiNoNHeHUA MNMapTHepom KomnaHum paboT B pamkax Cepsurca B COOTBETCTBUM C
yCNoBMAMM, onpeaeneHHbIMU HacToAwmmm MNpasunamu.

o OcyLecTBAATL NOAAEPKKY KnneHTa B neperoBopax 1 B3anmoaenctaumax c MaptHepom KomnaHum B cnyyae, ecnm



paboTbl no Jorosopy, N0 MHeHUIO KnneHTa, BbinosiHeHbl MapTHEpom KomnaHMKM HeKayecTBEHHO.

o OCyLWecTBNATb 3aMUTHYIO MapKMpoBKY AeTaneit TC, yKasaHHbIXx B BblbpaHHOU KnueHtom [Mporpamme, ecau
NPUCYTCTBYIOT NOZO03PEHMA Ha MOLUEHHWYECKME MAM MHble MPOTUBOMpPABHble AEWCTBMA KaneHTa u/uam TpeTbux AuL, no
OTHoWeHMo K KomnaHuu.

® B ciyyae BbIABNEHUA 06CTOATENLCTB, YKa3aHHbIX B M. 3.2. [loroBopa, 3anpocutb oT KnneHTa npegoctasnienuns TC
[N OCMOTpPa M opraHm3oBbiBaTb ocmoTp TC KaneHTa ¢ coctaBneHnem AKTa ocmoTpa.

e YKa3biBaTb B AKTE OCMOTPa PeKOMEeHZauUK U onpenenatb AOMNONHUTEeNbHble ycnoBua K Jlorosopy ¢ KnneHtom
ncxona U3 paktTuyeckoro coctoaHmA TC Ha MOMEHT NPoBeAEHUA OCMOTpa.

e OTKaszaTtb B npepoctasneHnn CepsBuca B CAyvasax, NpefyCMOTPEHHbIX HacToAwMmMmu MpaBuaamn, B TOM Yucie B
cny4vae HapyweHuns KaneHtom TpebosaHmii nyHKTa 3.1.6 HacToAwmx Mpasun.

5.2.Npasa 1 06s83aHHOCTU KnneHTa:

e O3HAaKOMMUTLCA C YCNOBUAMM HacToAwmMx Mpasun Ha AaTy 3akntoveHnA [1oroBopa, a TakKe OTC/IeXUBATb MU3SMEHEHMUA
Mpasun Ha caiTe: http://www.avtgarant.ru/service-rules/
e Bbibpatb Mporpammy.
e Onnatute KomnaHumu ctonmocTb [lorosopa cornacHo BoibpaHHoM Mporpamme (B cnyyae 3akatodeHms Jorosopa ¢
KomnaHuen).
e 3anosiHUTL M NoAnucaTtb 3assneHue (B cayyae 3akntoueHus Jorosopa ¢ KomnaHuel).

e B cnyuyae ecnm TpaHCNopTHOE CPeACTBO, aBAAoLLeeca 06bekTom CepBuca, aBnseTca 6biBLIMM B ynoTpebneHum (To
€CTb Ha MOMEHT 3aK/o4YeHnA ﬂ,orosopa AaHHOE TPaHCNOPTHOE CPeacTBO HaxXOAMNOChb B aKCN/lyaTauun B Te4eHne
Noboli NPoA0IKUTENBHOCTM BPEMEHM Uau Atoboro npobera) n B oTHowweHUM TPpaHCNOPTHOTO CPeacTBa
YCTaHOB/IEHHbIN €r0 U3roTOBUTENIEM FAPaHTUNHDLIN CPOK UCTEK HA MOMEHT 3aK/todeHua [loroBopa, KnnmeHT 06s3aH B
TeueHune 10 KaneHAapHbIX AHEN C MOMEHTa 3aKkatdeHusa [loroBopa npoBecTu 3a cBoi cyeT Ob6A3aTeNbHbIN
MacnaHbIi cepBuc n KomnnekcHyto amarHoctuky TC, a TaK»Ke B YKa3aHHbI CpoK npedatb B Komnanutio,
NyTEéM Hanpas/iIeHWUA NO 3N1EeKTPOHHOM NoYyTe warranty@avtgarant.ru, AokymeHTbl CTO,
noaTeepKaatowme nposegerHne 06sa3aTeNbHOro MacasHoro cepsmca U KomnnekcHol guarHoctnkm TC, ¢
0653aTeNIbHBIM NPUIOKEHMEM K HUM MPOTOKO/A OWMBOK M NOAPOBHbIX pe3ynbTaToB NpoBeAeHHON
AMNarHOCTUKN.

e BbINonHATL pekomeHgaumm KomnaHum v MapTHepos KomMnaHuK, yKasaHHble B AKTe OCMOTPa, a TaKkKe
pekomeHZaumm, NojiyyeHHbIe Npu NPOXoXKAeHUU pernameHTHoro TO.

e PerynsapHo B HazHayeHHbIe CPOKM NPOXOAUTb pernameHTHoe TO.

e Wcnonb3oBatb TC B COOTBETCTBUM C NPELYyCMOTPEHHbIMM 33aBOLOM-U3rOTOBUTENIEM PEXMMAMMU U HACTPOMKamu
aKkcnayataumm TC.

e UNHbopmmpoBaTb KomnaHumio o cmeHe cobcTBeHHMKa TC.

e CoxpaHaTb M no TpeboBaHMO KomnaHuW npenoctaBnaTb 3assreHWe, AKT OCMOTpa M noayyeHHyio ot CTO
OOKYMEHTALMIO, CBA3AHHYIO C PEMOHTOM U peryasapHbim obcnyxusaHmem TC.

e O6pawatbca K KomnaHuu 3a pasbACHEHMAMM NO NOBOAY YC/NOBMM HacToslwero [JloroBopa M CAOMMBLUMXCA
OTHOLLEHW, CPOKOB M TEXHUYECKMX 0COBEHHOCTEN BbINONHEHUA paboT no Jorosopy.

e OnnaumeaTb Obs3aTesIbHbIA MNAATEX NO PEMOHTY, Koraa Takaa 06A3aHHOCTb BO3HWMKAeT B COOTBETCTBUMM C
ycnosuamu MNporpammel.

e [lognucbiBas 3asBneHMe W/wauM onnadmeas cToMmocTb Jlorosopa, KAMEHT noAaTBep’Kaaer, YTo B MOMEHT
3aK/toueHnn [Jorosopa OTCYTCTBYHOT 06CTOATENbCTBA/ YCA0BUA, U3N0XEHHbIE B N. 3.2. B c/iyyae ecam nocsie 3akao4eHus
[oroBopa, yKasaHHble B N.3.2 yc/i0BWA CTaHYT M3BeCTHbIMM KomnaHwuw, nocnefHas snpase notpeboBaTb MNpu3HaHMA
[oroBopa HeAeNCTBUTENbHBIM WU NPUMEHEHUA NOCAEeACTBUIA, NPEAYCMOTPEHHbIX AEUCTBYIOWMM 3aKoHOAaTeNbcTBOM PO,
TaKKe HacToAwmMmK MpaBunamu, Uam, No ycMoTpeHuto KomnaHuKM, NPUOCTAHOBUTL UCMONHEHME CBOWMX 06S3aTenbCTB NO
npegocrasneHnio CepBuca A0 NPEKPALLEHNA COOTBETCTBYIOLLMX 06CTOATENbCTB, 6€3 COOTBETCTBYIOLLErO NpoaieHusA obLuero
cpoka feiicteua [jorsoopa/nporpammbl «Mpog/ieHHan rapaHTus».

e [lpn nonomKkax TC nogasatb 3asBaeHMe B KOMMNaHUIO Ha NpoBeaeHWe pPaboT No MX YCTPAHEHUIO B Cay4vae, ecau
NOJIOMKW COOTBETCTBYIOT yCA0BMAM lporpammbl B pamkax 3akatoueHHoro Jorosopa.

e [lonyyaTb HanpaBAEHUE Ha PEMOHT.
6. Cpok geiictBua [lorosopa

6.1. CpoK peictBua Hactoswero [loroBopa onpesenserca CPOKOM AelcTBusA BblbpaHHOW KaneHTom Mporpammbl u
yKa3aHHOro cpoka B 3asaBneHnu. OKOHYaHMe CpoKa aeicTeuaA Mporpammbl (cepTuduKaTa) NpekpalaeT gercteune [orosopa u
B COOTBETCTBMM C 4acTbto 3 cTatbu 425 TK PO Brneuver npekpalieHne 0653aTeslbCTB CTOPOH MO AOrOBOPY, a TaKkKe
ob6s3atenbcts KomnaHmu nepes KnneHTom, He ABAAIOWMMCA CTOPOHOM [lorosopa.

[loroBop TaKe MpeKpawaeT cBoe AeicTBue (C npekpauieHMem o0653aTesbCTB CTOPOH MO AOroBOPY, a TaKKe


mailto:warranty@avtgarant.ru

obasatenbcte KomnaHuu nepes KAveHTOM, He ABAAIOWMMCA CTOPOHOW [lorosopa) A0 OKOHYaHMA CPOKa AeNcTBuA
Mporpammbl NpY HACTyNJeHUN O4HOTO U3 CeAyHOLWMX COBbITUI:

e [lpu nNpeBbllEHUM MAKCMMaZbHO A0MNYCTUMOro MoKasatena npobera TC, yKasaHHOro B BblbpaHHOM KaneHTom
Mporpamme. OTcueT cpoka aenctena n npobera TC ocyLLECTBASETCA OT CBEAEHMUM, YKa3aHHbIX B 3aABAEHUM.

e Ecnu obuasn cTOMMOCTb BCEX BbINOJIHEHHbIX M OnayeHHbiXx KomnaHuen paboT, B COBOKYMHOCTM, 33 BECb NEPUOL,
aevicteua Mporpammbl, LOCTUINA YCTAHOBAEHHOTO JTUMUTA OTBETCTBEHHOCTM KOMnaHuMK, yKasaHHOro BBbIOpaHHOM KaneHTom
Mporpamme.

7. NMopAagok pacyeTos no fjorosopy

7.1. KnneHnT, 3akntovatowmii ¢ KomnaHuelt Jorosop, onnaunsaeT LeHy [loroBopa Ha yc/ioBUAX BbIBpaHHOW UM
Mporpammbl e4MHOBPEMEHHO, B Kaccy MM Ha pacyeTHbIl cdeT KomnaHuu, uam AreHta KomnaHuu, 3a UCKNHOYEHWEM CYHaEB,
YKasaHHbIX B N.2.5 HactoAwmx Mpasun. LieHa [orosopa 3aBuUCUTOT xapaktepuctuk TC KnueHta u/uam tuna BoibpaHHOM
Mporpammbl 1 yKkasbiBaeTca B 3aABlEHUN.

7.2. B cnyyae ecnm obuwan CTOMMOCTb PEMOHTHbIX BO34€MCTBUIA, 3anacHbIX YacTel, maTepmanos (B Tom uyucne
pacxoAHbIX M BCMOMOraTeNbHbIX), U KUAKOCTEM W aeTaneit 3a Becb nepwopg aelicteua [orosopa, NpesBbicUT JIUMUT
OTBETCTBEHHOCTM KOMMaHWW, YyKasaHHblA B BblbpaHHON KnneHTom [porpamme, cymma npeBbllEHUA BblNjaavymMBaeTcA
KnneHTom B Kaccy nam Ha pacdeTHbIn cueT CTO caMocToATENbHO, 33 CHET COBCTBEHHbIX CPEACTB.

7.3. CTOMMOCTb PEMOHTHbIX BO3AENCTBMIA, 3amnacHbIX YacTeil, MaTepuanoB (B TOM 4YMC/e PaACXOAHbIX M
BCMOMOTaTeNIbHbIX), W KUAKOCTEN U AeTanei,, npesblwatolwas /IMMUT OTBETCTBEHHOCTM KomnaHWM Ha ofHO obpalueHue,
BblNa4ynBaeTcs KAMeHToM B Kaccy MK Ha pacyeTHbI cdeT CTOcamocToATENbHO, 33 CHET COBCTBEHHbIX CPeacTs.

7.4. Cymma O6a3aTenbHOro naaTexa no peMOoHTY yrnaadmBaeTca KAMeHTOM CaMOCTOATENIbHO Ha PacyeTHbIM cyeT
KomnaHuu nprobpalweHnn KnneHta 3a peMOHTOM, KOraa no ycnosusam lNporpammbl npeaycMmoTpeHa 06A3aHHOCTb KaneHTa
no ocylecTeneHnio O6a3aTeNIbHOro NaaTexa Nno PEMOHTY.

7.5. JeHexHble cpeactBa, nosydvyeHHble KomnaHwen oT KnueHTa B cyeT onnaTtbl LeHbl [loroBopa, B Cay4ae
pactop:keHua [oroBopa no npuunMHe HecooTseTcTBuAa TC [oroBopy waun Kputepuam BblibpaHHOW [lporpammbl w
nocneaytwero otkasa Komnanun ot [lorosopa, noasexart Bo3spaTy KaneHTy 3a BbldeTOM pacxofos KomnaHuu, BT.M. Ha
onnaty ycayr AreHTa Wan NPUBAEYEHHbIX TPETbUX ML, AreHTOM C Uenbto npusnedeHnsa KAMEHTOB ANA 3aK/OYEHUA U
ncnosnHeHua lorosopa.

7.6. Bo3BpaT KnAueHTy AeHeXHbiX CpeAacTB OCYLLECTBNAAETCA B YCTAHOBJIEHHbIN 3aKOHOM CPOK MpW YC/0BUM
nonyyeHns KomnaHuen oT KnueHTa opurnMHana NOAMNMCAHHOrO 3aABAEHWA Ha pacTopKeHue [orosopa C yKasaHMeEM
MacnopTHbIX AaHHbIX KAveHTa, BKAOYaA afpec pernctpaumm, GaHKOBCKUMX PEKBUSUTOB W MPU/IOMNKEHHBIX K 3aAB/IEHUIO
Konui 3aaBneHua 1 AOKymeHToB 06 onnare.

8. 3aknounTenbHble NoNOXKeHUA

8.1. KnneHT n KomnaHusa npuHUMaloT Heobxoanmble Mepbl 41A YPeryMpoBaHna BO3HUKLIMX PasHOracui no
HacToAwemy [loroBopy nytem neperosopos.

8.2. B cnyyae ecnmn B TeyeHue 30 (Tpuauatn) gHelt KnmeHtT n KomnaHusa He AOCTUrHYT COrnacusa no nosoay
NPeTeH3nin, Cnop MOANEXKUT paspeLleHnto B cyaebHOM nopsfaKe B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHOLATENbCTBOM
Poccuiickon Pegepaumn.

8.3. KomnaHuA He HeceT OTBETCTBEHHOCTM, 3@ NPUUNHEHUE KNMEHTY MOpanbHOro yuiepba, ynyweHHOM BbIroabl,
NpoCTos, NOTEPU AOX0AA U APYIMX KOCBEHHBIX U KOMMEPYECKUX NOTePb, YObITKOB M pacxogoB KAneHTa uam TpeTbux nL, ecam
3TO He BbI3BaHO BUHOBHbIMW AencTBUAMU KomnaHuu.

8.4. MoanucaHnem 3asasneHma KnueHT npucoeauHseTca B nopaake cT. 428 TK PO K copepkawemycsa B
HACTOALLEM MYHKTE COrNalweHnto o6 ncnosib3osaHnn KomnaHuen GpakcMMUAbHOrO BOCNPOU3BEAEHMNA MOLAMUCU U MPU3HAET
IOPULMYECKYIO CUAY [OKYMEHTOB, NOAMMCAHHbBIX TAaKOM NOAMWUCHIO, PAaBHO3HAUYHOW HOPUAUYECKON CUNE AOKYMEHTOB Ha
6yMaKHOM HOoCUTeNE, B YCTAHOBAEHHOM NOPAAKE NOANUCAHHbIX M 3aBEPEHHbIX OTTUCKOM NeYvaTw.

9. NepcoHanbHble AaHHbIE

9.1. 3aKntoyas HacToswmi [orosop ¢ KomnaHuel, n/mam ocywecTenaa NOAHOMOYUA TpeTbero nuua B
obsasaTenbcTBe (B TOM ynucne npuHuman CepTuduKaT) KAMeHT BbiparkaeT cBoe cornacue v paspewaer KomnaHum
M naptHepam KomnaHuu, obpabaTbiBaTb CBOWM MepCcOHajibHble AaHHble, W/Man nopydyaeT KomnaHuu obpabatbiBaThb
nepcoHanbHble JaHHble CBOUX MpeacTaButeneit Bo ucnonHeHne PegepanbHoro 3akoHa Ne 152-93 ot 27 uona 2006 r. «O
NepCcoHasIbHbIX AAHHbIX», B TOM YnC/e:

e damuaunio, Ums, OTYECTBO, AATY POXKAEHUA, aapec, HoMep MobunbHoro TenedoHa, agpec
3/1EeKTPOHHOW MOYTbI;
®  MapKy, MOAge b, rOCyAapCTBEHHbIM PEFUCTPALLMOHHDBIV 3HAK U MHblE MAEHTUOUKATOPbI TPAHCMOPTHOrO
cpeacrsa.
9.2. KnueHT paeT cBoe cornacue ykasaHHbiM B n. 9.1. nnuam (obecneymBaeT cornacue cBoux npeacraBuTenei) Ha



06paboTKy NepCcoHabHbIX AaHHbIX B TOM YMC/Ie, HO HE OrpaHMYMBanChb, Ha cbOp, CUCTEMATU3ALMIO, HAKOMNIEHME, XPaHEHUE,
yTOouHeHue (obHOBNEHWe, n3MeHeHue), obesnnunsBaHme, B TOM Yncie nepegady Ha Tepputopumn Poccuitickon depepaumn,
6/10KMPOBaHNE, YHUUTOXKEHMA NMEPCOHANbHbBIX AaHHbIX, @ TaKXKe nepegady ux AreHtam u lNapTHepam KomnaHuu c uenbto
AanbHeliwel 06paboTku (BKAOYas cbop, CMCTEMaTM3aLMIo, HaKoNaeHWe, XpaHeHue, yTouHeHne (0bHOBNEHME, U3MEHeHMe),
MUCNoNb30oBaHWe, B TOM 4YWUcne nepejadvy Ha Tepputopun Poccuitickon depepaumn, obesnnumsaHue, 610KMpPOBaHUeE,
YHUYTOXKEHUA NepPCOHaNbHbIX AAHHbIX.

9.3. YKasaHHble nepcoHafbHble AaHHble MUCMONb3YOTCA ANA OKasaHuA CepBuca, ANA NPOBEAEHMA UCCAef0BaHUN,
HanpaB/eHHbIX Ha y/yylleHWe KayecTBa yCayr, 414 NPOBeAEHUA MapKETUHIOBbIX MPOrpaMm, CTaTUCTUUECKUX UCCNe0BaHUIA, A
TaK¥Xe ANA NPOABUMNKEHWUA YCAYT Ha PbIHKE, MYyTEM OCYLLECTBAEHUA MPAMbIX KOHTAaKTOB C KAMEHTOM C MOMOLLBIO PA3/INYHbIX
CPeACTB CBA3M, BKOYAA, HO HE OrPaHMUYMBAACH: MOYTOBAA PACCbIJIKA, /1IEKTPOHHAA nouTta, TenedoH, dakcMmUIbHaA CBA3b,
ceTb MHTepHeT. KnneHT BbipaxaeT cornacue u paspewaer KomnaHuu, AreHTam u lMapTHepam KomnaHum obpabaTbiBaTb
nepcoHasbHble AaHHble KnneHTa, ¢ MOMOLLbIO aBTOMATU3MPOBAHHbLIX CUCTEM yrnpaBaeHUA 6azammu AaHHbIX, @ TaKXKe MHbIX
NPOrpamMmMHbIX CpeacTs, CneuuanbHo pas3paboTaHHbIX Mo nopydveHuto KomnaHuu. Ucnonbsyemoble crnocobbl 06paboTkm
BK/IIOYAIOT TaK)Ke: aBTOMaTHUYeCKas CBepKa NOYTOBbIX KOA4O0B ¢ 63301 KOA0B, aBTOMaTMYECKaA NPOBEepPKa HaNMCaHUA Ha3BaHUM
yAuL/HaceneHHbIX NYHKTOB, aBTOMaTUYecKasn nposepka aAeictemtensHocTi VIN 1 rocy4apCTBEHHbIX PErncTPaLMOHHbIX 3HAaKOB
ABTOMOOUNA, YTOYHEHWNE AaHHbIX ¢ KAaneHToM nyTem TenedoHHOM, NOYTOBOM CBA3M C KAMEHTOM MM C MOMOLLbIO KOHTaKTa
yepes ceTb MHTepHEeT, cermeHTauma 6a3bl N0 3a4aHHbIM KpuTepusam. KNMeHT  cornalaeTcs ¢ Tem, YTO ec/iv 3To HeobxoamMmo
ONA peanus3aumu uenem, ykasaHHbIX B HacToAwem [loroBope, ero nepcoHanbHble AaHHble MOFYT ObiTb NepeaaHbl TPETbUM
nmuam, KotopbiM KomnaHua mMokeT nopyyuTb 06paboTKy nepcoHasnbHbiX AaHHbIX KnnMeHTa Ha OCHOBaHMM [0roBopa,
3aK/NIOYEHHOTro C TaKMMW NULAMK, NPKU ycnoBuu cobnrogeHna TpeboBaHW 3aKoHogaTenbcTea Poccuitickon dPepepaumm 06
obecneyeHMM TaKUMU TPETBUMU ANLAMW KOHOUAEHUMANBHOCTU MEPCOHANbHbIX AaHHbIX M 6€30MacHOCTM MepCOoHAbHbIX
OaHHbIX Npu nMx obpaboTKke, pykoBoacTBysAcb PegepanbHbiMm 3akoHOM No 152-d3 ot 27 uwonsa 2006 r. «O nepcoHasnbHbIX
OaHHbIX», MOA3AKOHHbIX AKTOB, AOPYIUX, OMNpeaenalowmx cayyam M ocobeHHOCTM 06paboTKM MepCcOoHANbHbLIX AaHHbIX
denepanbHbix 3aKoOHOB PP, pyKOBOAALWMX U METOOMYECKUX OOKYMeHTOB. [pu nepepadve yKasaHHbIX AaHHbIX KnaneHTta
KomnaHua npeaynperkaaer /v, NOJyYaloOWMX MepcoHasibHble AaHHble KnneHTa, O TOM, 4YTO 3TM JaHHble ABAAKOTCA
KOHOUAEHUMANBHBIMW WU MOTYT ObITb MCNO/b30BaHbl Wb B LENAX, A4 KOTOPbIX OHW cOObLieHbl U TpebylT OT 3TUX AuL,
cobnoeHuns atoro npasuna. KnveHT Bnpase 3anpocutb Yy KomnaHumu nosHyo MHGoOpMaumio 0 CBOMX NePCoHasbHbIX AaHHbIX,
ux 06paboTKe M MCNONb30BaHWMM, a TaKKe NoTPeboBaTb WCKAOYEHUA WAM WUCNPaBAEHWUA/LONONHEHUA HEBEPHbLIX WK
HEMOJIHbIX NEePCOHaNbHbIX AAHHbIX, OTNPaBMB COOTBETCTBYIOLWMIA NMUCbMEHHbIN 3anpoc Ha umA KomnaHuu Ha topuanyveckuii
aapec. [laHHoe KnveHToM cornacue Ha 06paboTKy ero NnepcoHasibHbIX AaHHbIX ABNSETCA 6eCCPOYHbIM U MOXKET BbITb OTO3BAHO
nocpeacTBOM HanpasaeHua KAMeHTOM COOTBETCTBYIOLLENO MMCbMEHHOTO 3asAB/IeHMA B agpec KomnaHuu.
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